Return Policy
Please read this page in it's entirety!
 
Flint River Ranch and all Distributors offer a 30-day money back guarantee on products to their Customers as printed and advertised on the Company's literature.  Products returned, prepaid, within 30 days of purchase, will receive refund of 100% purchase price.
Product Dissatisfaction - If you are not completely satisfied with your order for any reason, please contact us at 503 637-3713, for further instructions on returning the unwanted product.  You will be refunded 100% of the purchase price, if the return is done within 30 days of product receipt.  DO NOT RETURN PRODUCT(S) YOURSELF, OR YOU WILL BE RESPONSIBLE FOR THE ONE-WAY SHIPPING COST!!!
Cancelled Orders - Orders cannot be cancelled after they have been shipped.  Customer assumes responsibility for freight costs of shipments refused and returned.  Shipments refused at time of delivery and returned by UPS will receive 100% of purchase price refund, less the shipping costs one-way.  Also, please call us at 503 637-3713 to advise of the return.
Lost and delayed shipments - While UPS does their very best to insure prompt delivery of all boxes, sometimes shipments are lost or delayed (especially around the holiday time, they are delayed).  If you feel a shipment has been lost or delayed and you reach our voicemail (1-800-354-6858), please leave your full name, day-time phone, assigned FRR number and request for a trace.  You may also call us at 503 637-3713.  If UPS advises they have the shipment on the way for delivery, no action is taken.  If UPS advises they cannot find the shipment, we will replace and ship a duplicate order.  You will receive a call-back notice and we will handle the claim with UPS.  If we have no record of receiving the order, we will call back for clarification.
Damaged Shipments - If you receive a shipment that is noticeably damaged: (1) refuse the shipment and have it returned to Flint River Ranch for replacement; (2) If the shipment was left while you were out, call UPS (1-800-742-5877) and advise them that you are refusing the damaged shipment and they will pick it up.  We will replace all damaged products and handle the UPS claim.  
